COOKIES STATEMENT
K.I. SAMEN uses cookies when offering its products and services on this website.
What is a cookie?
Cookies are small, simple text files that your computer receives when you visit our website. The use
of cookies is important for the service that is provided via the website and K.I. SAMEN wants to
inform you as well as possible about its use of cookies.
K.I. SAMEN uses cookies to ensure, among other things, that when you visit our site, you do not
repeatedly receive or have to enter the same information. It makes surfing our website easier for
you. It also remembers the contents of your shopping cart for you. Cookies also enable us to see
how the website is used and where it could be improved. The cookie statement explains which cookies
K.I. SAMEN uses to make its online services possible.
Types of cookies
The cookies K.I. SAMEN uses can be divided into the following categories:
1.
Necessary
cookies
and
cookies
for
requested
services
Some cookies are indispensable for the proper functioning of the website or for providing services
that you request. For example: when you use our online ordering option and you visit the web shop
again at a later time, by remembering what you have placed in your shopping cart.
2.
Optimisation cookies
These cookies are used, among other things, to collect information (Analytics and Hotjar). This
information provides insight into which pages are visited most frequently, which pages are
effective, and which pages result in error messages. This information enables us to optimise the
ease of use of the website.

Disabling cookies
It is also possible to disable cookies or refuse permission. Most internet browsers can be set up in
such a way that cookies are not accepted. How to do this will depend on the browser you use. You
should be aware that certain parts of the K.I. SAMEN website will not function, or not function
optimally, when you disable cookies. The way in which you can disable cookies differs per browser.
Deleting cookies afterwards
After visiting the website, you have the option to delete the cookies from your computer.
Please note: If you disable cookies via the browser or otherwise block them, it is possible that certain
services or elements of the site do not function at all or do not function optimally.

